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TODO Checklist

In order to set up the app and get it working, you would need to make

sure that after it is installed, the following entities have been created in
your Zendesk account.



You need to go to the Extensions tab and compare it with the
screenshots below (marked with green color).
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Once you detect the extensions, you would need to open every each
of them, and make sure it looks as same as on the screenshot below.
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If anything is different from the screenshots-examples above or Extensions are missing,

please see step 5.

Please open Triggers tab and
compare it with screenshots below.
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After you place all the Triggers, please open each Trigger, and make
sure it looks like the screenshots below.
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¢ Translate.com Ticket Updated

Last updated Jun 30, 2020, 3:21 PM + Revision history
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If you find any discrepancy or any of the entities are missing from the
above, you would need to remove 2 Targets in Extensions tab and 2
Triggers in order for the application to work correctly.

Once the entities have been removed, you would need to reinstall
Translate.com app (make sure you've deleted the default version).

Log out and log back in, and you can start your journey with
Translate.com

Below you can see how to remove Targets in Extensions tab and
Triggers for Translate.com app and where to locate the app in order
to remove it before the reinstallation.
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URL target

Translate.com Ticket Created URL
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Deleting app
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Uninstall App

Are you sure you want to uninstall this app?

Uninstall
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Check out more localization
features and services at
translate.com/localization

If you have any questions
left, please contact your
Manager or Support Team.
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